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Indianapolis Coordinated Entry Housing Needs Assessment: Next Steps 

Thank you for completing the Indianapolis Coordinated Entry Housing Needs Assessment with 
 
 

    from   on   
Name of Assessor  Agency and Phone #  Date 

The conversation we just had will help us to match you with any eligible housing available through our unit options.  
Please know that even we do not know exactly when units and what kinds will have openings and there are more 
households that need housing than resources.  We recommend you continue taking other steps in addition to find 
permanent solutions.   

 
☐ Veteran Programs (if applicable, see back) 

What’s next? 

As we wait for housing resources to become available, we will need items from the check list (see below) on file. 
There are limited resources in our community and prioritization for programs are based on a number of factors. 
We can’t say when a unit will be available for you but when you are matched with an opening, you will be 
contacted based on the information you provided today. If you have alternative contact options, please let us 
know! 

If you have not been matched with a program within six (6) months, we should confirm the accuracy of your 
assessment, so we have updated information about your situation and experiences. You can update the 
assessment at any Coordinated Entry Access Point. If your situation changes or you have a change in contact 
information, please let an Access Point know. 

Housing Check 
List 

 

   IHA Authorization Form (if interested in a voucher; needed for all members of family over 18 years of age) 
   Homelessness documentation (Outreach verification/Shelter Letter) 

 

   Chronic Homelessness documentation (if applicable) 
 

   Disability Documentation (for Permanent Supportive Housing or HUD-VASH) 
 

   Military Service Records (Only for Veterans) (DD214, Service Dates letter, VA ID) 
 
 

The documents below will help you to be ready for a lease regardless of where you find housing: 
 

 

   Birth Certificate (all household members) 
 

   Identification (state or license anyone over the age 18) 
 

   Social Security Card (all household members) 
 

   Proof of Income (Paystubs, SSI/SS/SSD Award Letters) 
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Veteran Service Providers 

The following Veteran Service Providers can assist in verifying eligibility for Veteran Services and Housing Programs 
 
 
☐ Homeless Initiative Program (HIP) 

Amber Appleby 
Phone Number: 317-957-2275 
Email: amber.appleby@indyhealthnet.org 
901 Shelby St 3rd Floor 
Monday, Tuesday, Thursday, Friday between 8:30 am and 4 pm 

 
☐ H.V.A.F. of Indiana 

964 N. Pennsylvania St., Indianapolis, IN 46204 
RRH Program Screeners –  
Doug Koenig (dkoenig@hvaf.org) 
Spencer Arnault (sarnault@hvaf.org) 
CC Lauren Mardis (lmardis@hvaf.org) 
Main Screener line to provide to clients: 317-789-8404 

☐ Intecare 
855-896-4345 ssvf@intecare.org 

☐ Volunteers of America of Indiana/Ohio (VOA) 
1800 N. Meridian Suite 300 Indianapolis, IN 
46202 Phone:  855-332-8387 

 
 
 

 
Scheduled Appointment: 

 

 
 

Date Time With 

 
 

 
VA’s National Call Center for Homeless Veterans 

1-877-424-3838 
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